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Professional
Pharmaceutical
Services (SPF, FORO): Health
activities provided by the
Community Pharmacy by a
pharmacist
who
uses
his
professional skills for the
prevention of the disease and the
improvement of the health of the
recipients of the medicines.
The Adherence DAA is essential
to help patients comply with
the prescribed treatment.
In
polypharmacy
elderly
patients, DAA are an important
tool for improving adherence.
The main characteristics are
shown in Figure 1.

GENERAL OBJECTIVE
The main objective of this
work is to perform a review
of the different types of DAA
that
exist
in
the
pharmaceutical
market,
analyse the advantages and
disadvantages of each one
and its suitability according
to the desired use and the
patient
and
pharmacy
profile.

Figure 1. Main characteristics and requirement of an DAA.

METHODOLOGIES

JUSTIFICATION

Figure 2. Group of reasons why we should study and deepen the DAA.

Table 1. The methods and sources used in this work are shown in table 2.

RESULTS
CHARACTERS

REUSABLE
MANUALS

•
•

•
NON
REUSABLE
MANUALS

•

ADVANTAGE

DISADVANTAGES

Cross contamination. The patient must
have two copies, one at home and one Small
empty to return. There may be oversights volume.
and delays in the return

It is in disuse.

Recommended
for
the
implantation of the DAA service
in the community pharmacy,
adapting the blister to the type of
patient.
Economical As a guide, the cost of
a box of 100 blisters is € 64.50.

The patient taking the medication is
usually given a beaker so you do not miss Small
any pills, you may not use it and cost volume.
them to remove them or lose the cup.

Very variable Choose
according
to
the
patient. Closures: in
front from behind..

Greater
economic
investment.
Convenient: the system has been
implemented.
Small
Cost: Semiautomatic machine is
volume.
approximately € 3,500 and the total
installation, software, maintenance
and 100 blisters is € 4,216 (example).

They are blister pack
like the previous model,
so it depends on the
characteristics of the
patient.

•
Accredited pharmacist (level of
care as a technician).
Technician or assistant of the
pharmacy office can participate
in the elaboration of the blister
•
pack.

Accredited pharmacist is helped by •
a machine or computer system that
facilitates the development of the •
DAA.

•
AUTOMATIC
•

PATIENT PROFILE

Accredited pharmacist.
Technician or assistant of the
They are valid for the start of the DDA
pharmacy office can participate
system.
in the elaboration of the blister
pack.

•
SEMIAUTOMATIC

PHARMACY
PROFILE

Pharmacist
conditions
the
machine for the realization of
the DAA.
Realization of this is not carried
out by a pharmacist.

•
•
•
•

Greater speed and help with
technological support.
•
The processing is done with the
help of a machine
Table 3. Types of DAA.

Greater speed
Help for technological support
Reduction of personnel.
Minimize elaboration errors

PHOTOS

They require a high economic
investment (between € 20,000 to € There aren´t
Within this group we
200,000
approximately
plus
the big
have blister and bags.
investment that must be made for differences
maintenance and technical service.

CONCLUSION

Table 2. Types of DAA.

In summary, for a pharmacy that wishes to incorporate the DAA Service as a tool to improve the adherence of its patients, it is recommended:
! Three types of DAA have been identified: manual, semi-automatic and automatic.
! The development of DAA is a post-dispensation act that must be performed by an accredited pharmacist responsible for the DAA both at a care
and technical level.
! Start with manual DAA not reusable for the ease of implementation and the minimum cost involved.
! Depending on the level of processing and the availability of investment, a semi-automatic DAA could be considered.
! Automatic robots should be reserved for a large volume of patients since they involve a very high investment that is difficult to amortize for the
current average production volume of the Spanish pharmacy.

