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The International Relations Team (IRT) of the Faculty of Pharmacy of the University of
Seville is very concern about the well-being of our Erasmus students, both outgoing
and incoming. In this sense, a questionnaire about the work carried out by the IRT
was sent to the students. With the evaluation, comments and opinions received, the
IRT will try to enhance the Erasmus experience of the next Erasmus students.
One of our main concerns is the adaptation and the stay
of the students, both outgoing and incoming. Thus, we
asked them about their stay at their respective university
as well as the eases they found in their adaptation to their
new university. The incoming students valued very
positively their stay at the University of Seville (Fig. 1A),
whereas the outgoing students found more (Fig. 1C).
Despite their adaptation to their new universities, both
incoming and outgoing students agreed on this topic,
finding some difficulties, although getting over them
lately (Figs. 1B and 1D).
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Figure 1. Valuation of the incoming students of their stay at the University of Seville (A)
and their adaptation to the faculty of Pharmacy (B). Valuation of the outgoing students of
their stay at their destination university (C) and their adaptation to their faculty (D).
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With respect to the information received by the students
before and during their mobility, the majority agreed
having requested and received adequate information
after the mobility period (Figs. 2A and 2B). This parameter
improved for the incoming students at the faculty of
Pharmacy (Fig. 2C). However, the outgoing students
demanded better information in their destinations,
claiming for a better attention system receiving new
mobility students (Fig. 2D).
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Figure 2. Valuation of the information received after the mobility by the incoming
students (A) and the outgoing students (B). Valuation of the information received during
their mobility (C,D).

One of the goals of the IRT in the recent years has been to
improve the communication with the students. In this
sense, the communication via mail have been improved to
a response index of less than a day in the majority of the
cases. Proof of this is the excellent valuation received by
both the incoming and the outgoing students (Fig. 3A and
3B). In addition, the communication via WhatsApp have
been also established. The incoming students found this
application a very comfortable communication tool (Fig.
3C). However, the outgoing students appeared to be
more critical in this aspect, maybe because of the distance
and the need of fast procedures in their destination (Fig.
3D). Ultimately, we also asked them about their opinion
on our web page. Both agreed in its utility, where they can
find any information they need (Figs. 3E and 3D).
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Figure 3. Valuation of information tools used the International Relations Team of the
Faculty of Pharmacy of the University of Seville: mail (A,B), WhatsApp (C,D) and web (E,F).
Figure 4. General valuation of the International Relations Team of the Faculty of Pharmacy
of the University of Sevilla.
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Finally, the participating students were asked their
opinion about the IRT. In both cases, the results obtained
were very positive (Figs. 4A and 4B), which encourage this
Team to further improve in the Erasmus experience of all
the students.

